
OPERATING YOUR WINE COOLER

Conservation
Red Wines
Dry/White Wines
Rose Wines
Sparkling Wines

is for UPPER temperature zone and

To decrease (cool) the set temperature by 1°C or 1°F.

To increase (warm) the set temperature by 1°C or 1°F.

is for LOWER temperature zone.

Switch between 3 different colors and off, the light color switch option is in white, blue, and
amber color.

When using the wine refrigerator for the first time or restarting after being shut off for a long period
of time there may be a few degree variance between the set temperature and the LED readout.
This is normal due the length of activation time. The unit should return to normal after running for a 
few hours. For model# BSR-029DW, this unit will not raise its internal temperature if the ambient 
temperature where the unit is located is lower than the set temperature.

It is recommended you install the appliance in a place where the ambient temperature is between 72°-
78°F / 23°C - 26°C, if the ambient temperature is above or below recommended temperatures, the
performance of the wine refrigerator may be affected. For example, placing your appliance in extreme
cold or hot conditions may cause interior temperatures to fluctuate.

 C ontrol Panel

Recommended Temperature Setting

UP

LIGHT

POWER

DISPLAY

To turn the appliance on/off, press and hold the key for 5 seconds. Pressing the
 once can switch off the audible alarm when the alarm is on.

key 

DOWN
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NOTE: If the appliance is unplugged, encounter power interruption, or turned off, you must wait 3 -5
minutes before restarting the appliance. If attempted to restart before this time delay, the appliance
may not start.

Setting the Temperature

During normal operation, the temperature display on the control panel shows the temperature
inside the appliance.
The unit has two separate temperature zones. The temperature range of the UPPER zone and 
the LOWER ZONE is between 40°F and 65°F (5°C and 18°C).

 

When the unit is plugged in for the first time, the unit will power up automatically to the preset 
defaults. The preset temperature for the UPPER temperature zone is 50°F (10°C) and for 
LOWER temperature zone is 60°F (16°C).
You can press the UP and DOWN keys to control the internal temperature of the UPPER 
temperature zone and LOWER temperature zone. To toggle between the UPPER and LOWER
temperature zone, press the LIGHT button.
The temperature that you desire to set will increase 1°C or 1°F if you press the UP key once and
will decrease 1°C or 1°F if you press the DOWN key once. The display flashes while you make 
the setting.  
After the temperature has been set, the display will flash four times before it shows the current 
internal temperature of the particular temperature zone.

To view the set temperature at any time, press the UP or DOWN key, the set temperature will 
temporarily flash in the display for 5 seconds. Then the display shows the current internal 
temperature.



Shelves

Door Lock
The appliance is provided with a lock and key combination, The keys are located inside the plastic
bag that holds the User Manual. Insert the key into the lock and turn it counterclockwise to unlock
the door. To lock the door do the reverse operation making sure metal pin is engaged completely.
Remove the key and place it in a secure place.

WARNING

Moving Your Appliance

Large Storage Capacity
While bottles may vary in size and dimension, approximately 29 standard 750ml bottles can be stored
in the wine cooler. You can place 5 bottles on each shelf and 4 standard bottles in the bottom of the
cabinet. (Please note: Loading a maximum of four bottles may affect the last shelf.)

Remove all items.
Securely tape down (we recommend using painter's tape) all loose items (shelves) inside your 
appliance.
Turn the adjustable leg up to the base to avoid damage.
Tape (we recommend using painter's tape) the door shut
Be sure the appliance stays secure in the upright position during transportation and protect the
exterior of appliance with a blanket, or similar item.

This appliance is equipped with 5 pcs of wooden shelves and you can move the shelves out and in 
smoothly.

To prevent damaging the door gasket, make sure to have the door all the way opened when pulling
shelves out of the product. For easy access to the bottles, you must pull the shelves approximately
1/3 out of the cabinet.

This product is designed for storing and cooling wine. It is not intended for storage of perishable foods.

OPERATING YOUR WINE COOLER

Total 29 bottles (Max)
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Vacation Time

WARNING

Energy Saving Tips

Premises Power Failure

Cleaning Your Appliance

Activated Carbon Filter System
The Whynter BSR-029DW is equipped with one activated carbon filter, which ensures optimum air
quality within the wine cabinet. This filter counters and prevents any contaminants and odors from the
ambient air affecting the taste of the wines stored. Replace the activated carbon filter once a year. If
you are interested in purchasing an additional charcoal filter, please contact: support@whynter.com for
retail sales information.

To change the filter,

The appliance should be located in the coolest area of the room, away from heat producing
appliances, and out of any direct sunlight.
Ensure that the appliance is adequately ventilated. Never obstruct the air vents.
Close the door tightly and do not open the appliance too frequently or for a long period of time.
Store the content in an organized way.
Do not over-fill the appliance to allow air to circulate.

Short vacations: Leave the appliance operating during vacations of less than two days.
Long vacations: If the appliance will not be used for an extended period, remove all items and turn
off the appliance. Clean and dry the interior thoroughly.

Turn off the power, unplug the appliance, and remove all items including shelves.
Wipe the interior with warm water and baking soda solution. The solution should be about 2 table
spoons of baking soda to one quart of water.
Wipe the shelves with a mild detergent solution.
Wipe the outside cabinet with warm water and mild liquid detergent.
Do not use steel wool or steel brush on the stainless steel. These will erode the stainless steel and
rusting may occur.

In the event of a power interruption, all previous temperature settings are automatically memorized.
If power is interrupted (power surge, breaker switch, etc.) and then powered up again, the unit will
operate with the last temperature set-point.
Most power failures are corrected within a few hours and should not affect the temperature of your
appliance if you minimize the number of times the door is opened. If the power is going to be off for a
longer period of time, you need to take the proper steps by following Troubleshooting Guide to
protect your contents.

Turn the filter cover 90° clockwise or counterclockwise and then 
remove the filter.
Insert the new filter in the vertical position.
Turn the filter cover 90° clockwise or counterclockwise until it 
click into position.

Failure to unplug the appliance could result in electric shock or personal injury



TROUBLESHOOTING GUIDE

Product is not
cold enough.

Fan is always
running.

The compressor
turns on and off
frequently .

Product does not
operate.

The fans turn on
and off frequently.

The light does not
work.

Not plugged in.
The appliance is turned off.
The circuit breaker tripped or a
blown fuse.

Not plugged in.
The circuit breaker tripped or a
blown fuse.
The light button is "OFF",

The room temperature is higher
than normal.
A large amount of contents has
been added to the refrigerator.
The door is opened too often.
The door is not closed completely.
The temperature control is not set
correctly.
The door gasket does not seal
properly.

External environment may require
a lower temperature setting.
The door is opened too often.
The door is not closed completely.
The door gasket does not seal
properly.

The ambient room temperature is
too low or high.
A large amount of contents has
been added to the appliance.
The door is opened too often.
The door is not closed completely.
The door gasket does not seal
properly.

This is simply a function of the
cooling system. The lower the
setting, the more the fan will run.
If the room is very warm, the
refrigerator will run more. The unit
has been designed to run
continuously when operating at the
lower temperatures.

Close the door properly.
Check the door gasket.

Plug the unit.
Turn on the unit.
Check the breaker and/or
fuses.

Check the temperature control
setting.
Close the door properly.
Check the door gasket.

Plug the unit.
Check the breaker and/or fuses.

You can solve many common wine/ beverage refrigerator problems easily, saving you the cost of
a possible service call. Please try the suggestions below to see if you can solve the problem
before emailing the service team.

If the fan keeps running at a
relatively high set temperature.
1. Check the unit is cooling--Wait
15 minutes and check if the fan has 
stopped.

2. Check the unit is not cooling--
Call service center.

Decrease or increase the
ambient room temperature.
To minimize internal temperature
fluctuation, do not add large
amount of contents at once.
Close the door tightly and do not
open the door too frequently or
for a long period of time.
Ensure the door gasket is not loose.

PROBLEM POSSIBLE CAUSE SOLUTION



PROBLEM POSSIBLE CAUSE SOLUTION

TROUBLESHOOTING GUIDE

Appliance
shaking.

The product
seems to make
too much noise.

The door will not
close properly.

Frost appears in
cabinet (on back).

The unit is not level.

The wine cooler is
not properly leveled.

There is an object under the
refrigerator.

Either too much humidity or too
low of temperature inside
cabinet.

The refrigerator is not level.
The door was reversed and not
properly installed. 
The gasket is dirty.

The shelves are out of position.

Level the refrigerator.
Close the door properly.
 
Clean the door gasket.
Place the shelves properly.

Check to ensure that the
refrigerator is level.

Make sure the bottles don’t
touch each other. Remove the 
object.

Unplug refrigerator and allow
to manually defrost. Reconnect
when ice has melted. If
problem persists, contact for
service instructions.

Level the refrigerator. The rattling
noise may come from the flow of
the refrigerant, which is normal.
As each cycle ends, you may hear
gurgling sounds caused by the
flow of refrigerant in your
refrigerator. Contraction and
expansion of the inside walls may
cause popping and crackling
noises.

If the above problems occur and cannot be solved by following the instructions, please contact
us by email: support@whynter.com. Please describe your problems in detail in words, pictures 
o r videos, and we will answer you as soon as we receive your feedback.



PROBLEM POSSIBLE CAUSE SOLUTION

TROUBLESHOOTING GUIDE

Et

HI

L0

E0

Display shows:E1
E2 , E5, E6, E7,
E8, E9 , EA, EU

Low temperature alarm.

High temperature alarm.

Temperature sensor failure.

Temperature difference alarm.

The door is not closed properly. Check if the door is not tightly
closed. If it is not properly
closed, close the door again.
If unable to resolve the issue
please contact after-sales
service.

Please call the service center.

Please call the service center.

Please confirm whether the
internal and external fans are
operating and whether the
compressor is started? Both of
the above are fine, but the
temperature sensing probe is
faulty; If the internal fan does
not turn, it is a fan malfunction.
All of the above questions,
please contact the customer
service center.

If the problem is not solved
after ventilation, you could also
carefully remove the back
plate of the fan inside the box to
determine if there is ice
formation. After the ice melts,
restart the machine to set the
temperature. It is recommended
not to set the minimum
temperature at this time

Please turn off the product and
unplug the power supply, open
the door for ventilation for 24-36
hours, and then the error can be
cleared.


